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THE VALUE IN TRAINED TEACHER LIBRARIANS

Pacific Island nations recognize the value of education 
and governments are making greater effort to build 
quality education systems. 

The training of teachers in pedagogy and subject 
content is well addressed by tertiary institutions as 
are the conditions of service of those in the teaching 
profession. 
Whilst the up-skilling and multi-skilling of teachers is 
a part of the strategic plans of ministries of education, 
the area of building a core of qualified library 
personnel to service school collection is not high on 
priority lists.

There are increasing numbers of schools with libraries 
whose range and quality of collections and services 
vary considerably depending on the capacity and 
qualifications of the library staff. There are few trained 
paraprofessionals or professionals working in school 
libraries with the majority managed by untrained 
teachers, secretaries and typists and other staff. 

Qualified teachers have an excellent base on which to 
build library skills and qualifications. The combination 
of a teaching and library qualifications has immense 
potential for the development of students. Being 
able to organize information, to understand content 
combined with ICT knowledge will contribute 
immensely to the information literacy skills students 

and to lifelong learning. The question arises as to why 
school libraries are welcomed by all but appropriate 
staffing not included in its development?

To build capacity in this area, the USP offers a 
vocational Certificate in Basic Library Skills and a 
Diploma in Library and Information Studies that 
are offered by distance to facilitate access by those 
in employment. Thus teachers are in an excellent 
position to pursue library studies.

How can this be done? A united approach by 
the ministries of education, school boards and 
managements, teachers unions, parents and teachers 
associations, libraries and library associations and 
tertiary institutions is needed. Subsidized fees, more 
scholarships along with tax exemptions on fees paid 
for library studies are options. 

It is incumbent upon professionals and 
paraprofessionals in the Pacific to spearhead the 
training of personnel for school libraries. An item on 
the agenda of all stakeholders as they plan for 2009 is 
a beginning and as you mull over this issue of trained 
teacher librarians that it prompts both action and 
outcomes in our region.

Elizabeth C. Reade Fong
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REGIONAL CONNECTIONS

PUBLIC LIBRARIES CHANNEL FOR E-GOVERNMENT 

Gaining  access  to computing and the Internet in public libraries 
has generated specific ways in which individuals, communities 
and Government agencies rely on public libraries as a facilitator 
of e-government.

While opening the electronic library in Nasinu this week, the 
Minister for Labour, Industrial Relations, Employment, Local 
Government, Urban Development and Housing Mr. Lekh Ram 
Vayeshnoi pointed out the three significant roles played by 
public libraries in meeting the e-government needs of the various 

communities as:

(i) Individuals and communities in a crisis rely on public access 
computing and Internet access in public libraries as the first refuge 
for seeking assistance and beginning to rebuild; 

(ii) Individuals with no other means to access local, state and 
federal e-government information and services rely on public 
access computing and Internet access in pubic libraries as the 
access point of last resort, the safety net for e-government access 

and; 

(iii) Individuals with access to computing technology and the 
Internet rely on the public library as a preferred place of access 
due to the capacity and support available. 

Mr. Vayeshnoi said given that Fiji is still relatively at a young stage 
of development of internet services in the public libraries, in years 
to come Fiji will see a drastic escalation in the level of internet 
facilities in public libraries in Fiji.

“A study found 20.9 per cent of public libraries and the Internet 
connection and a rise of public internet access in public libraries 
in the United States. I do not expect us to have the same level of 
penetration just yet but remain confident that over a period of 

3-5
years we can also reach high levels of Internet facilities in our 
public libraries,” Mr. Vayeshnoi said.   

[Source: Fiji DINFO Newsroom, Friday 18 April 2008, No: 
0550/DOI): Email: news@info.gov.fj]

VANUATU LIBRARY STAFF AT NATIONAL LIBRARY OF 
AUSTRALIA

Vanuatu National Library staff placement at NLA Ms. June 
Norman, Deputy National Librarian of Vanuatu, spent the month 
of March on a study visit to the National Library of Australia, 

assisted by an Australian Leadership Award Fellowship from 
AusAID.

In March Ms. Norman spent time in a number of areas of the 
Library looking at issues of relevance to her own library, including 
cataloguing, collection development policy and practice, strategic 
planning, education and promotion programs, and trends in 
information services.

During her time in Canberra she also visited the Australian 
National University’s Pacific collection.

Unfortunately Ms. Norman had to cut her two month program 
short at the beginning of April and return to Vanuatu due to a 
death in the family. The National Library of Vanuatu, within the 
Vanuatu Cultural Centre, was set up less than 30 years ago, and 
has specialist Vanuatu and Pacific collections. 

[Source: APSIG Newsletter, No. 66 March 2008]

TOWN WORKS ON TOTS’ LIBRARY

The Nadi Town Council has established a pre-school section at its 
library to generate an interest for reading amongst children.

It also hopes to create an organization, Friends for Library, amongst 
parents and guardians to facilitate the work of the section.

Nadi town clerk Robin Ali said they had decided to open the pre-
school section so children would be interested in reading. He said 
they hoped to involve parents and guardians in programs for the 
section.

He said they hoped to bring in mothers for story telling programs. 
He said the section also included an art corner and toy library to 
keep pre-school children occupied.

He said apart from promoting books, the section was also designed 
to make children enjoy their time in the library.

“The art corner is an area where children can draw and make their 
own interpretations of the books that they read. Their art would be 
exhibited on the walls and will give children a feeling of ownership 
of the library. There should be enough room for storage of toys in 
the toy library. It will encourage children to learn from an early age 
that the library is a place of learning and fun,” he said.

Mr. Ali said getting children started at a very young age would 
beneficial everyone and the Nadi economy.

[Source: article by Timothy Naivaluwaqa, Fiji Times Online Tuesday, 
June 10, 2008: The Fiji Times http://www.fijitimes.com.fj/story.
aspx?id=91753]
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USP LIBRARY MANAGEMENT 
SYSTEM UPGRADE

In the second half of April Library 
staff underwent two weeks of intensive 
training with Karen Scott of CIVICA, 
Australia.

The training was held in preparation 
for the introduction of Version 8.0 
of Spydus, the Library’s Management 
System whose new features include:

• enhanced Web/OPAC displays 
and more comprehensive record 
enquiries, for example, searching 
for loans and reservations

• improved performance, for example, 
Web enquiries are faster

• Web pages have an option for 
creating printer-friendly output

• a more integrated database

• preventing data corruption through 
the use of  an SQL-based database

Spydus will go live in the semester 
break. 

NEW STAFF
Caroline Nand joined the USP Library as a 
Library Assistant in the Serials section in April 
after working as a Library Officer at the Vashist 
Muni College in Navua.

Caroline graduated with the USP 
Diploma in Library and Information 
Studies in April 2008.

Judy McFall Mccaffery, the Pasifika 
Liaison Librarian at the University 
of Auckland’s Maori and Pasifika 
Information Services section, visited 
Fiji on a document collecting 
mission from the 16-20 June.

Judy is a graduate of the USP (1980). She 
then went on to obtain the USP Diploma 
in Library and Information Studies when 
she worked with the USP Centre Tonga 
before migrating to New Zealand some 10 
years ago.

She was in Fiji to make contact with 
publishers and to collect documents for 
the University of Auckland Library.

Her former colleagues at the USP Library 
at Laucala were pleased to catch up with 
her.

Judy McFall 
Mccaffery

SERVING THE USP LIBRARY FOR
36 YEARS

Basant is the Senior Library Assistant at the 
University of the South Pacific where she 
has worked for 36 years. Basant knows a lot 
about the various sources of information and 
how important they are. She is responsible 
for the operations at the Main Issue Desk. 
Her work, she says is challenging but her 
passion and commitment to see that the 
students get the right information have 
been her guiding light over the 
years. 

Life for Basant was not easy. 
Her father, Kim Swann died 
when she was only six. Her 
mum Dhankuar was left to 
look after four children. 

The youngest in the family, 
Basant said her mother always 
wanted her to be a teacher but 
she had other plans in mind. 
Basant wanted to broaden 
her knowledge and further her studies. 
After completing the Cambridge exam, 
she started teaching biology, geography 
and arithmetic at DAV Girls College as a 
licensed teacher. During that time, she was 
in charge of the library where she worked 
from 1968 to April 1971. 

“When I was in charge of the library, I 
developed a feel for librarianship. In May 
1971, there was a vacancy for a library 

assistant at the USP Library and I applied 
for the job. I have been working with the 
USP library ever since and have worked in 
all sections” she said. 

In 1974, Basant completed her Fiji 
Certificate in Librarianship and through 
her own desire to learn more went on to 
complete a degree in administration and 
geography at the USP in 1981. In 1988, 
Basant completed the USP Certificate 
in Librarianship and three years later 
completed the USP Diploma in Library 

and Information Studies. 
Her dream of broadening 
her knowledge was 
achieved and has been 
supplemented by regular 
overseas travel to Australia, 
New Zealand, Canada and 
India.

“I believe there is more I 
can learn. For the time 
being, I am happy with 
what I have achieved and 
how far I have come. 

Being a librarian is not easy.  The impact 
of technology on information access 
and dissemination is a challenge but an 
enjoyable one.”

Basant believes hard work and dedication 
are the key to the success recipe - nothing 
more, nothing less!

[Source: Adapted from Fiji Times, Friday 9 
May 2008]

Basant Swann at the USP library

PEOPLE
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DEVELOPMENTS

FLOATING LIBRARY VISITS FIJI

Thousands of Suva residents had the chance of visiting the 
world’s largest floating library and one of the oldest ships 
when it berthed at the Suva King’s Wharf from May 23 to 
June 3.

The MV Doulos which was built in 1914, two years after the 
Titanic, carries 350 volunteers from over 50 countries and 
carrying half a million books covering education, cookery, 
Christian literature, sports, business and many more topics. 
Which are sold at affordable prices.

The 93-year old ship is said to be the largest floating 
bookshop in the world and is recorded in the Guinness Book 
of Records.

The vessel owned by German-based charitable organization, 
Good Books for All, received a colourful welcoming 
ceremony with the country’s tallest man, Kali Seleiwan 
leading the welcome party. It was officially welcomed by the 
Lord Mayor of Suva, Ratu Peni Volavola who said that the 
ship first visited Fiji in 1989 where some 46,000 visitors took 
advantage of the tour. The number is expected to increase 
this time around. 

According to reports in the Fiji Daily, the ship’s Media 
Relation Officer Sven Benseler said that with only two years 
left for the ship to reach its retirement age; this will be its last 
visit to Fiji. The ship is expected to be replaced or rebuilt in 
2010.

More than 16,000 people visited the MV Doulos over nine 
days that it was berthed at the Queen’s wharf in Fiji’s second 
largest city, Lautoka.

NADI LIBRARY GETS TIMELY BOOST

The Nadi Town Council library received a financial 
boost with a donation of $10,000 from the Bula Festival 
Association. While handing over the cheque to the Council 
in early April, the Association president Mohammed Hafeez 
said it was a great pleasure for them to help boost the library 
services for the children of Nadi.

He said the money would be used by the Council to upgrade 
services at their library and also to facilitate the running of 
the new preschool section. According to Mr. Hafeez, the 
Bula Festival Association has been directly assisting schools 
in the Nadi area with much needed books and stationery 
and this timely donation to the library was a plus for them.

Council library officer Anita Naidu was on cloud nine 
with the timely donation and thanked the Bula Festival 
Association for coming up with such a generous gesture.

“This timely donation will help us provide the best services 
to the people of Nadi,” she said. “The preschool section of 
the library which is now complete will encourage youngsters 
develop their reading skills at a very early age. We invite 
parents and guardians of children in Nadi to take full 
advantage of the facilities which is believed to be one of the 
first for Fiji,” Naidu added.

She also thanked the Council’s Chief Executive Office, 
Robin Ali for coming up with the first personal donation of 
$4,500 to kick-start the project.

(Source: Daily Post, Saturday 19 April, 2008)

M.V. Doulos berthed at the Suva King’s Wharf
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THE SOUTH PACIFIC- RON CROCOMBE 
– 7TH EDITION

IPS Publications at the University of the South 
Pacific was recently delighted to announce that the 
seventh edition of Ron Crocombe’s THE SOUTH 
PACIFIC is now available.

Revised and updated, THE SOUTH PACIFIC is 
an encyclopedic study of the 28 island nations that 
make up Polynesia, Melanesia and Micronesia. In 
this seventh edition, author Ron Crocombe details 
and analyses the very many features and influences 
that give the region its unique nature – its history, 
environment, culture, economics and politics.

Delving into areas as diverse as trade and tradition, 
creativity and corruption, language and leadership, 
sumo-wrestling and the sex industry, economics, 
education and the environment, the book is an 
important contribution to understanding the 
complexities of the Pacific and the nature of the 
challenges it faces in the globalizing world.

THE SOUTH PACIFIC is a rich and authoritative 
resource for general readers as well as for serious 
scholars of the region. It has 762pp and is available 
in hardcover ($US64) and soft cover ($US54)

Purchase online at www.ipsbooks.usp.ac.fj or contact 
ipssales@usp.ac.fj for trade inquiries or Email: 
editorips@usp.ac.fj

RECENT PUBLICATIONS

CONFERENCE

PACIFIC ISLAND MARINE AND 
OCEANOGRAPHY INFORMATION 
SPECIALISTS MEET AND TRAIN IN 
BELGIUM 

Marine and Oceanography Information 

Specialists from the Pacific gathered in 
Ostende, Belgium from 13-17 May, 2008 

for a week long meeting and training 

course. 

The course was aimed at regional network 
of Pacific Islands Information Officers 

and Specialists to learn about IOED 
(International Oceanographic Data 

and Information Exchange) on Marine 
Information Management towards the 

Ocean Data and Information Network for 
the region.

The IODE in collaboration with 
IOC, UNESCO (Intergovernmental 
Oceanographic Commission of UNESCO) 
coordinated and funded the training.

Ms. Dorene Naidu, SOPAC (Secretariat 
of the Pacific Islands Applied Geosciences 

Commission) Information Officer, was 
among the five information specialists 

from the Pacific Islands who attended the 

meeting and training course.

The course provided training on Marine 

Information Management and set a 
platform for preliminary discussions 

between PIMRIS Steering Committee 

members and IODE/IOC for the 
establishment of the ODIN PI (Ocean 

Data and Information Network for the 
Pacific Island Region).

She said, “It was good to be part of a 
group where peer discussions were helpful 
in getting ideas for the SOPAC Library’s 
enhancement in providing better services 
through it’s online collection and that the 
project is designed for a two year period 
to provide a portal for marine researchers 
and other interested parties to tap into 
and find published and semi- published 
information on research which was before 
not that easily accessible. So it will make 
an enormous impact in terms of providing 
valuable information source for decision 

makers and managers.”

Other information specialists represented 
to the IOED training course and IOED/

IOC meeting included Ms. Maria 
Kalenchits, Coordinator PIMRIS, USP 

(Pacific Islands Marine Resources 
Information Services); Mr. Peter 

Murgatroyd,  Information  Resources 
Centre Manager SPREP (Secretariat of the 

Pacific Regional Environment Programme); 
Ms. Eleanor Kleiber, Secretariat of the 

Pacific Community Librarian and Mr. 

Eddie Marahare, Information Officer, 
Forum Fisheries Agency (FFA).
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AN INTERVIEW WITH PAULA JONES
Paula Jones left the University 
of the South Pacific in March 
2008 after 12 years of service 
to the USP’s Library Training 
Programme. Below are 
some of her thoughts on her 
experience.

What were your first impressions of libraries in 
Fiji when you arrived on your first assignment 
in the 80s?

When I first arrived in Fiji in 1986, my 
impression was of poorly facilitated libraries, 
inadequately staffed and financed. People did 
not know what libraries should be and the 
essential role they play in the development of 
literacy. 

How had the library scene changed at the time 
that you left in 2008? If it had how?

When I returned in 1996, I found that the 
situation had not changed much, with the 
exception of a few larger libraries, such as FSM 
and USP, which were more technologically 
based. In fact, comparing the situation of 
libraries in 1996 and 1986, if anything, 
the libraries, especially in Fiji’s special and 
government sectors, were better grounded in 
the 1980s. And this was because of the quality 
of the advisors and consultants who had 
developed the libraries in these sectors.

Was there much dramatic change in libraries in 
2008, when I left Fiji and the Pacific? Alas no – 
school and public libraries are still inadequately 
funded and staffed, although there is a tendency 
for organizations to believe that advanced 
technology will solve all problems in libraries. 
But technology is not a substitute for quality 
library service. It can facilitate it. Libraries still 
need adequate budgets and appropriate levels 
of staffing. Library development needs to occur 
within a larger context where governments 
recognize the benefits of good libraries to the 
development of their countries.
 
If you had to choose three developments that 
have taken place and impacted positively on 
libraries in the South Pacific what might they 
be? 

• WSIS – has made governments aware of the 
importance of information literacy. WSIS 
has been the spur for a number of initiatives 
that should benefit libraries in this region.

• The Internet and the World Wide Web is 
available in all the USP regions and access 
is improving everyday. Opportunities exist 

to share vital local information, to provide 
access to a wealth of data and to provide 
access to publishers and bookstores online.

• Affordable automated integrated library 
systems have made some South Pacific 
libraries more efficient. However unless there 
is appropriate infrastructure to support these 
systems their impact is limited

There is a general feeling amongst the population, 
and those in management and administration in 
schools, government, international organization 
etc that library work can be done by anyone 
following a short training stint. Having been 
a lecturer and responsible for training support 
persons and paraprofessionals how do you think 
this view can be changed?

The quality of libraries in the South Pacific will 
only improve when governments acknowledge 
the need for properly facilitated and staffed 
libraries and provide infrastructure to develop 
these. Firstly, governments need to understand 
the vital role that good libraries play in the 
economic development of their countries and 
secondly there needs to be a substantial financial 
commitment on the part of governments 
towards providing quality libraries. There has 
been too much lip service paid towards libraries 
in the past. Look at the few successful libraries 
(e.g. USP Library) in the region – they occur 
when their parent bodies recognize their need 
and support them appropriately.

By and large, library development in the 
South Pacific region has been piecemeal, 
relying too much upon aid and not enough 
upon sustainable and recurrent funding from 
governments and organizations. However I note 
some initiatives in governments such as Samoa 
who have incorporated library development in 
the education sector within the context of an 
information literacy strategy.

Whilst you lived in Fiji your students were 
from the USP region and you did have the 
opportunity to travel to some of the countries. 
How do you see library developments in the 
region and what advice would you give to 
those working in libraries (with and without 
qualifications) in the region.

People who work in libraries need firstly to be 
empowered and secondly to act as advocates in 
libraries. Qualifications and training empower, 
so I would encourage people working in libraries 
to gain their qualifications. Those who have 
professional and paraprofessional qualifications 
should be proactive in demonstrating the need 
for libraries in this region. Every action you 

take in a library, every good service you perform 
demonstrates the need for libraries. Therefore 
library staff should make their actions count. 

Library staff in the South Pacific region are in 
danger of being sidelined by the World Wide 
Web – why have libraries when you have access 
to the Internet – after all, any one can find 
information on the World Wide Web? Library 
staff need to demonstrate that they are the best 
mediators between the public and the Internet, 
and they can only do this with training, 
experience and a positive attitude towards 
information literacy. 

I am reminded of the many times when I 
worked at the Information Desk of USP 
Library when students and staff would ask for 
assistance and were amazed at the important 
information the Library held, but of which they 
were unaware. Often students would comment 
that they felt they had already found everything 
they could on a subject. Library staff who know 
the collections and are determined to help their 
patrons can make a big difference.

The CBLIS and the DLIS are offered by the 
University. What changes would you make to 
the curriculum if you had the time?

I would make the CBSkLIS simpler and 
update the DLIS to incorporate a lot of 
practical applications of technology. This has 
already been applied in DLIS courses, but the 
coursebooks need to be rewritten and updated 
to reflect recent initiatives in libraries.
 
Please add something about your students and 
where some of them are now etc. etc.

Now that I am back in Australia and teaching 
in the library technician programmes, I am 
seeing how many of the graduates of the 
Australian paraprofessional library technician 
courses have responsible positions within 
library organizations and are very proactive and 
receptive to new developments in libraries. The 
USP DLIS graduates have completed courses 
at first and second year academic level. I would 
like to see more South Pacific graduates in the 
DLIS as active within their libraries as their 
Australian counterparts.

Many of those working in Pacific libraries and 
including a fair number of paraprofessionals 
who have migrated can attribute their success 
to Paula as a result of her commitment to the 
profession and her great interest in children’s 
literature in particular which she shared as 
often as she could. Vinaka vakalevu, fa’afetai 
tele lava, dhanyavaad, thank you Paula.
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