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THE UNIVERSITY OF THE
SOUTH PACIFIC



IT SERVICES

Phone Ext: 
32 – 32117

Fax:  

32 – 31533
Email:  

helpdesk@usp.ac.fj

SERVICE REQUEST FORM

PERSONAL DETAILS

Name:

__________________

Department:
__________________
Phone Ext:
__________________

Email:

__________________
---------------------------------------------------------------------------------------------------------------------------------

TYPE OF SERVICE

 FORMCHECKBOX 
 Email
 FORMCHECKBOX 
 USP Visitor



Duration of stay:

__________________

Start Date:


__________________










End Date: 


__________________



 FORMCHECKBOX 
 Generic Email Address

Email Address:

__________________











(If applicable)











Department Vote Code:

______________________________________

(This is for monitoring and charges for internet usage. Declaration clause under option 3 below.)















Authorizing Officer:
__________________











(Fund Controller / Director / Head of School)










Department:


__________________

Signature:


__________________
---------------------------------------------------------------------------------------------------------------------------------

 FORMCHECKBOX 
 Staff Kiosk






Staff ID number:

__________________

---------------------------------------------------------------------------------------------------------------------------------
ITS HELPDESK

Date Received:
__________________


Approved by:
__________________

Assigned to:

__________________


Signature:

__________________






Department Stamp








Terms of Agreement

1. Service requests has to be thoroughly assessed and approved by IT Services

2. The service once created and used is bound by the policies and procedures that govern use of these services in the University.

3. By signing and approving for the generic account creation service, the Department or Faculty is liable for any associated costs.

4. It is the responsibility of the requesting faculty or department to ensure proper use of the service. It is therefore liable for any costs or disciplinary measures that has stemmed for the misuse of the service.

